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RE: Form 481 -Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,' Pymatuning 

Independent Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.3 l 3(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

No. of Copies rec'd O ty-1 
list ABCOE .____."""-''-"'--

1 4 7 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et 3l., t>A 15 712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission' s Rules. A letter in support of the Company' s request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Pymatuning Independent 
Telephone Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

2 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission' s rules, Pymatuning Independent 
Telephone Company (the "Company"), by its attorneys, hereby requests that certain materials 
and information be withheld from public inspection. Specifically, the Company requests 

confidential treatment of the Progress Report on the Five Year Service Quality Improvement 
Plan (the "Plan" or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 

which contains sensitive financial information about the Company as well as information about 
the Company' s projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. ldent~fication of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Corrunission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified irrunediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

Pymatuning Independent Telephone 

Company 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identllled In data line <030> 

<039> Contact Emalf Address: 
Email ot tile person Identified In data line <030> 

<100> Service Quarrtv Improvement Reporting 

1'10200 

201, 

-·Nolin• 

90.440315)) ext. 

uoltnattowne• .net 

<200> 
<210> 

Outage Reporting (voice,.) ___ ..,. 

I ./ n--check bOll if no Ollt>&es to report 

::,:::.::~r I • I 
<300> 

<310> 

(<ampk1< moct..d worlt1htt(J 

(con>Plel• ottodt<d wo"""-.t/ 

<320> Unfulfilled Service Requests (bro,;.ad:b:a::.n:d:l __ l::~=====:L----------, 

<330> 

<400> 
<410> 

<420> 
<430> 
<440> 

Detail on Attempts (broadband)! I I 
~-~___,---.-~~~~~~---'~-~-......., 

Number of Complaints pe< t,000 customers (volcel 

Fixed 10,0 

Mobile ~o:.~o============~ Number of Complaints per 1,000 customers broadband) 
Fixed ~o_._0 _ _____ 4 

<450> Mobile Lo_._o_,,.....,..__,.,.-.,::-...--,.-' 
<SOO> Service QuaUty Standards & Consumer Protection Rules Compliance 

<510> 

, ........... ,.. 

<600> F;:.u:.:.:n!.:ct:.:.:lo:,:n:.:a~lltv:,cln=Em=e:.Jrre. .::'e::.:n:::.z..:CvS:,:ltu=a::.:ll;!;on:.:,:S:.._ ___________ ,_, (dtttk101to-..alll/k'1flwlJ 
1'01001Ml610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Prlce Offerin~ (broadband) 

<800> Operallng Companies and Affiliates 
<900> Tribal land Offerings (Y/N)7 Q ® 

<1000> Voice Services Rate Compan1billty Certmcatlon 

<1010> 

(COO>Pkl• ttlto</ltt-klllnt) 

(<omp/•te olfech<*-hlt<ri} 

(complff• 4Jtftrhff tir«Afhnfl 

(¥ yti, ccrop/ot• ottodwd -••httl/ 
Ives 

<1100> Certify whether terrestrial backhaul opllons exist (Yes or No) @ Q {lf•ot. "'"'*'•"''1«>••«nl/koUonJ 

<1110> {wmplmonochtd-hn</ 

<1200> Terms and Condition for Lifeline Customers fcomp1"'"""',,.--hn<J 

<2000> 

<2005> 

<3000> 
<3005> 

Price Cap Cartlers, Proceed to Price Cap Addltlonal Oocumenullon Worbheet 

lndudlnp Rote-<>fReturn Corrlt!rs o/filiated with Price Cap Loco/ Exchange Carriers 
{cbfdlO-~ 

(compl«•ott--*1•.,q 

Rate of Ret11<n Carriers, Proceed to ROR Additional Documeot1tlon Worksheet 

/did ro tndleor- ,.,,,fk«fonl 

'"''""'•" ttltothod .,,,,.,,,..., 
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.· (lOO) seriice Quality lmpro'vi!ment Reporting·:·;,.:.; . ;>.::..:'. :'' 
Oat;iCol!ectlon Form : ·'.'::·,. · '·· · 

·;:}~·~ 

.: . .. ,,..,,,, .. . 

<010> Stud'i Area Code 1'0200 

<015> Study Area Name PYMATUNOIO lND Tl!L 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact rel!f<llng this data -·Kolin& 

<035> Contact Telephone Number- Number of person identified ln data line <030> 904'0)15)) ~-

<039> Contact Email Address - Email Address of person identified in data line <030> 1JOOl.l.D.t.~D1i1D••. nee 

<110> Has yaur company received Its ETC certification from the FCC7 (yes/ no) 0 
<111> 

If your aoswer to Une <.110> Is yes, do you have an existing §S4.202(a) "S 
ym plan• f~c!with_the FCC? _ (y~ I no) 00 
If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. l70200p&l12 . pelf 

<112> 

<113> 

<ll4> 

<115> 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F..R. § S4.313(a)(l). If your company Is a 
CETC whlc:ti only receives frozen support, your progress report is only 

required to address voict! telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(1). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal ~ervice (USF] support was received 

How rruch (USF) was used to Improve seivice qu~ and how support was used to irr.prove seNioe qttal'ttf 

<116> How 111\Jc:h (USF) WllS used to improve seivtce coverage and how support was used to Improve seMce COY8181J8 
<117> 

<118> 
How much (USF) was used to Improve service capacity and how support was ustd to Improve service capacilY 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

... FCCForm4si'~:: . . :·· •. • : 

OMB Contror No. 30~86/0M~ &Mio1 No. 3060-0819 
iu1v2013 · 

Name of Attached Document 

I 

I 
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· :i· (200) se'iVlce Outa'ce Reportl~g (Vol~). 
Drta eouK1lon Form :'-· 

·. .. ··· ·.-·;.':' 
i.:.·· 

. ' . 

<010> Study Area Code l ?0200 

<015> _ Study_ Area Name PYMATll!fillG nm TllL 

<020> Prouim Yur 201' 

<030> Contact Name· Person USAC should cont•ct regarding this dru Mla.."1d.a Mol 1.."1A 

<035> Contact Telel'_hone Number - Number of person Identified In data Une <030> J 044..0l'7Sll ext . 

<039> Contact £m•ll Address - Email Addrass of person identified in d1t1 llne <030> at:1Dl ina~towne• .o.et 

<220> - -

;:o 
m 

N0"5 
Refertn« O~St.rt ouuce Start Outage End Outage End Number of 911 facllltlcs 

0 
)> 

Number Date Time Datt r.- customers Affected Total Number of Aff-d 
Cuncmers (Yu/No) 

(") 
-I 
m 
0 
I ,, 
0 
;:o 
-u 
c 
OJ 
r 
(") 

z 
U> 
-u 
m 
(") 
-I 
0 z 

P•ge 3 

~~:.:~~ N·:. 3000-0986/9M·B~~~ N~·~:'·' •.-: 
July2013 : --------- -~---~--~-

-
Did This Outa&t 

Service Outage Affect Multi~ 
Description (Ch«k Study Atos Service Outac• Preventative 

a lt that apply) ffu/No) Resolution Procedul8 
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<010> Stud~ Atu Cod• 170200 

<015> Study Art.a Hamt P'tl<>.TClll'.JIO IND TEL 

<020> ProgramYur 201' 

<030> Contact Name· Person USAC should contact reaa_rd_lrl& tMs data Mltn.,,._l!<!;.J.r.._ 

<03S> Contact Tol•pllone Number· Numbor of person Identified in data line <030> 'oHonsn nt. 
<039> Contact fmaH Address · Em•il Address of person Identified In data line <030> • ...,una•townea .oet 

<701> 

<702> 

Residential I.cul StM<a Chuge EffKtf~ Date 

Sing~ Stat~idt Ruidentlal local Setvke Chari:• 
I l/l/201S -1 

hge4 

<703> ~/:;,;~~i;;:St)p~~:·:l}~;:~~1~9~·~~~~~:~~1::_~;;/~;:·.~·;J.·~:.~!41~~;;~:;~1~:::_~<t?~-~~:r-~~:~~~1;t:l~;~~*~~i~;;~bb:·· ·-. ,~~;f~~~i·~f;f.:!1~f~i:~1~: -~:<·:~;;;j~;:i¥?f~.1~t~~i~~s;~~-;t{.:-~:N.~t~hJ{::~-t.;~~;~·~~~~~·:r~1iJ~i~t~ 
Roildentlal 1.ocal Mandatory l!lcttndtd Ar .. 

State Excha SAC CETC) Rate Service Rate State SUbsctlti.r Une Cha e Statt Unlvttsal Service fee Servk:e Ch• !Total per nne Rates 1nd Fu! 

c,..,., ... ~.,,,..h.,./'l \A/l"'lrl.-.,h,...,...• 
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<010> Study NU Code l. 70200 

<015> Stud~ /VU N•me PY104'UHLlotG nm TS1. 

<020> Progtom Yur 201' 

<030> Contact Name· Person USAC should contact ••£ardi~ this data M&.ndA ~oli:I• 

<035> Contact Ttltphone Number· Number of p•rson id•ntffi<t<I In data lino <030> 
t0• , 0375]) &Xt . 

<039> Conuct Email Addrw • Email Addr1t1s of person identified in data line <030> •molin&.l townee .n•t 

<7ll> .~;.:~~i _:_.;•:i·'4~J?!;~1~~'7.~.-::J:.~'. ;_:::\':\1·~-~-~~~~~:4:.~:i_"~·tf~l~Jf81i~.~\~--'.;if;~:·r~ - ;;1·j:;~·2~}7'Jf;.:·~1·-~xh:·;~.:~·~-~~~~!i~~;:t~·t~~,;:f~(~~r1~~·~~~~~1t:{?~l~t~;~~if""4i~.\·.:?8f2.-~;;?,,·~;~~f;·::~t~~::~f:_t.~~v/·~~~i~-~~-!~~~r·~~-~r. 

State E>ccllanl• (ILEC) llesldentlal Rate 
Stitt Rqvlated 

Fees 

~co. -.&..&. 

.1-.--.l 
' ""''"~11¥¥\. 

Total A.ate and fees 

.J 

aro.dbind SeM<e • 
Downlood Spud 

(Mbps) 
Brotdband SeMce • 

Upload Speed ~bfis) 
U..c• Allowance 

lGB) 

Usac• Allowance 
Action Taken When 

Umlt Readied ~ttt l 
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Pa1e6 

Study Area Code 110200 

Study Ar~ Name P'YKA't11MTNG nm TEL 

Program Year 201.6 

Contact Name- Person USAC should contact reprdlng this data ""'•n4!> Molin• 

Contact Telephone Number· Num_bcr ofj)erson identified In data line <030> touonsu e.xt . 

Contact Emal! Address· Email Address of penon identified In data fine <030> •""'linu townu.n• < 

Reporting Carrier ">"'&t:uni.!lg Indopeaden: 'l'ol~hono eomp ... y 

Holdini:_c~mpany Town.es Tel•col'n\Wcatioru, lno. 

Operatlng Comp;ny Pyutun.l."9' Lrl<lci>endent Tehpllou ~Y 

.'.~~~·:~~~fitn~~···;;~tlk\{~~fi.\'.;/-,.:,:,~·;:~:<1~/~~i~ij~4:;'~~-!f>!~~~·hf~;~:>:d.~:k:i,::~~f{f)~ li;i'"f(.i~J:~:~.:1~·~~~.~~!~~ ~~~·%i:ff~~i$i~~~jf~~ ·~ ~Ji~~·:•jr:~·f(~!~?~:~~~\{~~·~··~=h~tJ5.f~l./~~:Q3);~f~~t\'-{r::~~c~i;~~Th.ti~~l~~·;..~-,~S~1.~~(1> 

Atfillai.s SAC Doin1 Business As Company or Brand Desli:natlon 

- see att$ched workshtet -
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<010> Study Area Code 170200 

<015> Study Area Name P\'MA'l'lllll'llG t~'I) Tu. 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact reg~rding this data kta.nd• Hol l n• 

<035> Contact Telephone Number - Number of person Identified in data line <030> 90440l15ll ext. 

<039> Contact Emal! Address - Email Address of person identified in data line <030> uiolinaetown.a. net 

<910> Tribal L;md(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

1-.. - -- .. ··--· ··--·-·-~-·----. ···- -- I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on fine 920, 

demonstntes coordination With the Tribal government pursuant to 
§ 54.313(1)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 

Needs 8S$HSment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compfiance with Land Use permitting requirements 

<926> Com~llance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes 0<No CK 

Not AppUcable 

Name of Attached Document 
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<010> Study Area Code 110200 

<015> Study Area Name • ·~.r.TWDIO n-o TEL 

<020> Prosram Year zou 
<030> Contact Name - Person USAC should contact regarding this data __ II>'&~ Mclin• 

<035> Contact Telephone Number - Number of person identified in data line <030> to .. 031sn ext . 

<039> Contact Email Addres.s - Email Address of person identified in data line <030> ..... l!i>aet-.. . 11 .. 

<1 120> Please conflrm whether terresb1al bacl<haul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

c - - ·····-·1 
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{1'ioo),l:ums ancf.eci.s11moitlor,i:ifenn.· eustom~~r.,~7f~1::~{1 

·~~~J.l~~:~~~l~(~~r~~1sil:~~i~!=rr:~~J;t[~,;,~1~~r J~1?~~21lir1~~~~~;~~i111f~~i~t~lt1illi~tl~ 
<010> Study Area Code 170200 

<015> Study Area Name p'<JQ TIDIUl\'J IND TEL 

<020> Program Year 2ou 

<030> Contact Name • Person USAC should contact regarding this_~ata ______________ ..._,<14_~Ua• 

<035> Contact Telephone Number· Numbe_r()f_person identified in data line <030> t ouo31sH .xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> •ooUr.&•t...,.u.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
\ ""'-"' ~ -1 

<1220> link to Public Website HTIP 

"Pinn check these boxes below to conflrm that the attached document{s), on line 1210, 

or the website listed. on llne 1220. contains the required Information pursuant to 

§ S4.422(a)(2) annual repor.ing for ETCS retelvlnc low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony sel'Vice plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltional charges for toll calls, and rates for each such plan. 
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<010> St\Jdy Area Code 
<015> Study Area Name 

<020>' Program Yur j'IMAlUN WU :ui;u na;; 

<030> Contact Name - Person USAC should cont1ct rtl!ldlt1JI this dota 201' 

<035> Contact Telephone Number - Number of person ldtntifotd in data line <030> -~ 
<039> Contact Email Address- Email Addrus of ptrson Identified in data line <030> 

1*41Ui&ftOwn:••. net 
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Select the 1pproprf1te ru,oonses below (Yes, No. Not Ajiplic.able) ton~ compllance u a reclpitnt of Incremental Conntct America Phase I support, froun Hleh Cost suppott, Hich Cost support to offset aa:ess charge reduc:l!ons, Mid 
Connect Amtrlc:a Pha.se II supp<>rt as set forth In 47 Cl'R t 54.313(b),(c).(d).(• )- The Information rt ported on !his form and In~ doamwnu amched be low Is accurate. 

lncremmtal Connect America Phase I report1111 

<2010> 2nd Year Certltlcatlon {47 CFR § 5'.313(b)(1)i) 
<l011a> 3rd Year Certification {47 CFR § 54.313(b)(l)il) 

<lOllb> Attachment (47 CFR § 54.313(b)(1)11} 

<l012> 

<2013> 
<2014> 
<2015> 

<20l.6> 

Price Cop Carrier Receiving Frozen Support Certlflc•tlon {47 CFR § 54.3U{a)} 
2013 Froien Support CalCtJlatlon 147 CFR t S4.313{c)(lJ) 
201( Fro.en Support calculation {47 CFR § S4.313(c)(2)) 
2015 Froun Support Calo.btion {47 CFR t $4.313(c)(3)) 
2016 and fvnire Frozen Support Calculatlon {47 CfR t S4.313(c)(4)) 

Price Clip CllflWr Connect Ame.rfca ICC SUpport (47 Cflt f SU13(d)} 
Ctrtffic:ation Support Used to BuUd Broidband 

Connect Americ• Plwe II Reportll1( {47 Cl'll f 54.313(•)) 
3rd yur Broadband ~rvlc:e C6tl1lutlon 
Sth year Broadband Serviet Certiflallon 
Interim Proeress Certiflcation 

I I 
[ I 

N.ame of Att1thid OOGumt nt(si Ultf"( R.c;ul1H lnform.tJon 

! ( 

! ---~---I 

<2017> 
<2018> 
<2019> 

<2020> Please check the boJC to conftrm that the attached dcx:ument(s), on line 2021,contains the required information [ :=J 
pursuant to§ 54.313 (e)(3)(0), as a recipient of CAF Phase II sup!X)rt shall provide the number, names, and - - -
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> 

I I I :: IA X!!i PC!! ii .; i !!i.- 1-·•·-2 t ... C .t:: 

lntetim Progress Community Anchor lnstltvtions 

Kilrii otAt\iCfied DotUnw1tl{•, -~ " .. "'_,. . .... ...,..,,_,_... 
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<010> Stud~Ai:H_ C".ocf• 110200 
<01.S> St1.1dr AIH Nltl\e .P'lMATO):'.ING____lllll___l 

4020> Pro&rwft Yw _ __-2.JIU 
41!~ ConbctH.ame-PttJOn USAC~1d(Otltaa"t1,.,,_tMldn .Al!'..&ru!a. Xol i na. 

cGU> Contact Teltphcnt Hlln°ber • Hvmber of pe..n.on WeftVfleid in d.l~~~-~l)> ___ ~'Z.ll1____u,1:, .. 
<039> Contxt Ctn•I A.ddrat · f"'.al1Addre1sof person tdW1t!ffed ln. dna IN <OJO> at11Ql' Nttmme1 nwt 

j~..a:".U,;il~(~°c"':'~i!~.Ml:.<.1:,,-~olis:tr.rv.~Mt:i:Utilflllt"~!'"~:i.l'..,~~~·x.a!t.1't·1c:.~tlffSZJ~i:i~~:'1&~u-;.u.·11-:t..A~"l't.:;rtJ"-\!1$'1°~d.Jt~:-..;~1·':1·\4l~~c~~rtr11.01U.t<?!Gi:~.t~.,,,.;i:,.w+'x.:-·Jr,:~~i't;.iiilt~h 
OllO< th1 bol.U' below to ftott compll1nce on Pa ftvt year acrvfcc qu•lftv pta" (pursuentto•7 CJ<R t 54.202{•)1 •nd, for prfvauty l\tld came,,, tt\wtfns complaflct wilhtht nn1nd1I reportiftl r.qutrem1nu stt forth in •7 

OR §J4~U(t'J{1J.1 fu-rthtr c1rrffy11'\.1t\h• h'1armatJoft rt:porttd onthb: form 1114 "'"'•docum1"u amc"'" bllowb auurate. 

l 70200~)010 . pd.{ 

(JOI O) ....., ... ....,... ... sv_, ... 
MlloMO• Co:1illoat""' {t7 CJR ! 54.313(q(lllnl 

Hl l'M of Attlcf\ed Ooewntint Uitrwl1 Required tnformatlon 

Plust tlltck !No bCOl to con""" 11\ot lht 1ttach<td document(•). on 11"41 S012 cootalns th• roqulro<f Information p1.nuant to 
POUi § 54.313 {f)( l )(11). the Ollrler shal pnMdo thl nvtnbcr, nomu. and lddrou .. af -nlly anchor inst!Mons to- began 

P'<M<f'"ll l:CUS to brclldblncf MMcc in fll ~c.ding caJendM y1.-. m 
l um.,.lou.,.. ~ J 

·~t.m& c:f AttechH Occum.r1t llltlfll t\~ulrMI rnlo~mstion ~@ 

ll012J Community Andwr (nrtll>Jtloos 147 CfR t 54.IU(n(ll(llJI 

l!Oll) h V--~•V • Privatoly IWd OOR Conic< lt7 CJA t S•.3131Ql2,)) !Y•/No) • 
IJ.01•) ~1"'.doal"'1•<0- lttth•M-rsport (Yeo/Ho) • 

PluM tiled< a- boxes to ccnllm11!1at u.. .U.Chtd document(s), on 1'1e 3017. oonlllins Ille .-qufred lnfom..fion pum11nl to§ 54.313(1)(2) comp;ianot roqulru: 

(l-OlSt Oeccrunlc (op't or their at\l'l'Vll RIJS l"q>Ortl (Op ... rn, .. tpOl'tfOt D 
Yitlc(e>rnrnuntcattons lon'owtts.l 

.~ .. -·~--,--~-~··""'!- 0 I 
IJ017) 1~~fflOM11isya ohlrl• l014.. •ttxt:"°"'~'AUS ann1it1' 

report •IMI • l r-.,i1ritd doaunllf\Udon 

(3011) If the , ._ponu fl r.o on lll'lt JOU. ts yovr COf'l\Pltl"l'V •udlt.d? 

N.-n• ot Au.chtd Document unrna Rcq11ffed lrtfO'l"rnrJon ,~ 

(Yu/Ncl ~ 

!)OU) 

d th• rwpoMO b ...., on WM Jell, ploue che<k tho._., bolcwlD 
conftt"',,aut wWsi.toft. °"' lfne l02' p!.tnuant to f SC...JU(fl(l).<o:rt1m 

W., •copy of t.Joielr l'Udlttcl ftl"t tdai ~Mt; ot (2, • fi"I~ report In a tonn.tt corap.,.ble to kUS ()pcntin,c R•port forT.&e<om.mutlleftlom D 
13020) Oooumont(s) let Bal.,.,_ Shoe~ Income Stalllment •ncf Sllltemont al Cun Flows D 

ID 1mu Management leta and eud~ opinion lsslJed by 1he Ind~ cettltled public accll\ln111nt tnat ptlbmed Ille conip.,ys Wnclal audit 

llOUJ 

pon) 

11024) 
llO:ZS) 

13026) 

flthil "9Jf:OftMls t\OOtl llM .IOU. plas1 dtfldtd'ltboltet Mfow 
\0 COA~ Yolol t "1bmb.11or .. on KM )026 p"nuwtt to j S4.ll1(1)(2). 
CO/IWM: 

Copy of lN!fr fir",ancfal ltlmnwit .+lkh hu ~ iu~JIKt to rrMw by an 
t1"1dc9encHnt c:trttfl4d J14Jbltc 1cco1i'"tal'\t; or 2, • ftn1,,daJ n90rt tn a 
fonNt CCIM~t1bt4 to RVS Opuat&n& Report fot T"9comn\11nf.er.ion.s 

rn 
Ion-ow'"• 
~lfl1o&lnfc-.wbjoctod11>a..-by1A lnd011....i-c- [Z) 
~~ rn 
~· JrlonnriO"'I sub!Kted to U\ of!k ... ~l'iio.... rn -.. -~·----~-··r,,,,, "'.............. I 
AIU<llthe w-.etlldlo1 r"11'tndlnlcrm1Uon 

NI.I'll• of ANrChed Oiocul'l\ent °'*'C -~~ed ~fonnation 

,. .. ,.u 

Pac• 11 

:::0 
m 
0 
)> 
(") 
-; 
m 
0 

11 
0 
~ 
-0 
c 
CD 
r 
(") 

z 
en 
-0 
m 
(") 

:::! 
0 z 



, ... n 

ce10> Study.vu Code ~ _ _11_0_.aoo 
<OlSJJ St1.1dy Nu Him.• .ln\A'tONm.G Ilm TB,[, 

cOlO> Proct'11M Yu r 2ou_ 
<GlO> Cont.ad """• • Pa"IOn USAC should COt\1.lct t!fwdin& this dt'll A.u.nd,1. lk>lint. 
<COlS> Cuac:tTthpho~tf'fumNr-Humbvcfp!!!onldWltlft.edfnd.at.aitr'tc<C.1lJO> 1ou;o~.._ 
cOJ't> Contact Ctn.ti Add1e11- lft\•11 Address~ pt n:on ldentffl-4 rf\ dab tin• <COIO>o acol t naa towr:.•• net_ 
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Fln•ntlal DtU Summary 

(3027) Revenue 
::0 ::0 
m (3028) Operating Expenses m 
0 0 
)> (3029) Net Income )> 
(") (") 
-l (3030) Telephone Plant In Servic:e(TPIS) -I 
m m 
0 (3031) Total Assets 0 
I I 

"'Tl (3032) Total Debt "'Tl 
0 0 

. ::0 (3033) Total Equity ::0 
"U (3034) Dividends "U 
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Pl(e13 

<010> Study Arel Code 110200 

<m5> Study ArH Hame 

<020> Pto1~m Year 201' 

<030> Cot1tact Name. Peuon USAC •hould cont.ct reprdlnc th!> dot• AMnd• Molina 

<035> Contact Telephone Nur'!lUr - Nun.Iler of penon ldonllfied in data fno <030> 90UOJ7Sll ,,,. •. 

TO BE COMPl£TEO BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON fTS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlnt for CAf or U Recipients 

I certify ti.at I am an officer of the reporting carrier; my r .. ponSlbi~tles Include""'""°" tho 1«:uracy of the annual repoctltlg requirements for uniYernl servlca support 
rodpienu; ind. t o Ille but of my kn-ledce, the lnfonnatlon reported on this form ind In any tttactl-nts Is t<A:utate. 

'lame of boortlrw cariier. PTl<A't".J•UNC UID ttl. 

~ .. ,..,.of Autf>orlzed OHkot: CEJn'JFl!D OtnolNt! Data 06/20/2015 

~inted name of Authotl,.d Offloer: Deboro.b l<obl•• 

lltle 0< DO>kion of Autftoriled Officer: VP of 1"9"latory Atr•ir.t 

Te le phone number of Autf>orltod Officer: 904 :1SJ002t ext. 

Study Art• Code of Rel>Ortln41 C:lll'fler. 1'10:200 Fil"1r Duo Date for INs form: 07/01/2015 

...._ .....,..lly ""*""false.,,..._.. oo this f0<m..., be pur4shod bv llno or fotfe..,,_ undtit the Conwunbclons N>of ~'4, 41 U.S.C. ff Siil. SOlll>~ 0< tno <>< ~ 
undctTIO• lloflN U.itod 5'aweocle, ll U.S.C. J 1001. 
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P•ge14 

<010> Stvtly ArH Codt 170200 

<015> Study Area Name PYlQTONING IND T&L 

<020> Pro ram 'leer 201' 

<030> Contact rP:me · Person USAC shoukl contact regardih& thls data AG.and& Nol ina 

<035> ContactT e!cphone Number - Numb tr of person ldentlfled In data line <030> 901U03'1Sll ext. 

<03'9> Contact Em.all Addre.ss .. Emeil Addtet:s of person Identified In data Cine <030> 

TO BE COMPLETED BY THE REPORTING CARRIE!\, IF AN AGENT IS Fill NG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I oortlfy th.It (Name of Agent) k authortxed to submit th.I lnl'ormation ropori1d on beholf of tho repotllng oantor. I 
lho c:erUfy that I am an otfker of the- rtportinv arrier. my rosponttb•ttlff tn.cfudt .naurfng th• acwracy of the annual data reporting raqulrwnents provtded to the aU1ho.tad 
ageht; and. to th. beat of my knowlodgo, the reporta and data provtded to th• authorized agent la ac:eu,ate. 

Date: 

FIN Due Data f« thls form: 

Pon-otuwlllfuly ma.k"• fa.lsestalemtnh onthb:fonnQl'lbc punb:hodbyftMorforlo.'tut• undn-th•CcirnmwtbUonsld. of 1934. 47 U.S.C.. H 501.. S03(b),orftl'!•orlmprkorwnent 
undtt Tide' ti of the United St•tn-Code, 18 U.S.C. § lOOL 

TO BE COMPl.ETED BY THE AUTiiORIZED AGEIVT: 

Cenffication of Agent Authorized to File Annual Reports for CAF or U Recipients on lie half of Reportfni Carri• 

~ .. •iont lo< the reponJni curter, <enify thot I •m l\lthorlzd to submit tho Hnual "'ports for u-rsal reNicl 14lPJ1ort tedplltlts on behalf of Ille ,.orthil omle<: t ,_. ,.ovldod 
IM dat1 reported herein buodon d1i. t><OV!ded •vthe reportini ca<rier; and, to the best of my knowledfo, the laform1tlon r111ortod '-eln Is .ccoralo. 

Dote: 

FL'mc Due Dale for tNs fonn: 
. . . . . . . . . ·······- .. .... -· . . .. ··-· -· · ·---·--·----.--··-·--·-·-· . --···· ·· -.. ., 
Persons wltlfuPly making fatsc stateJn11nU ontMs form Cit} be ~nlshol:<I by Iner otforfeftvre unclet"tt.. O>mrnu.nk«ions Ad: of 1934, ir1 U.S.C. ff SO~ SOl(b), or fineot 5mprfsoM11ent under Trtle ! 

1e ot the Urited s .. "'' Cock, ie u.s.c. t 1001. I 
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LINE 11 2: PROGRESS REPORT 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 5 10: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
following rules in the Subchapter E of the PeMsylvania Code of State Regulations: 

§63.51 - §63.65 Telephone Quality of Service Standards 

PITC complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001 -64.2011-Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681. et seq.) and the Truth in Lending Act ( 15 U.S.C. §§160 1, et seq.) 

The Company has a CPNJ Policy Manual detailing and enforcing the requirements of the federal 
CPNI rule_s. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March l. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention _Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness' of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such inc idents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION . 



. . REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations fo r broadband services under federal 
law. These obligations include, but are not limited to, the fo llowing: public disclosure of 
accurate information regarding network management practices, perfonnance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers lo make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 ~.F.R. Part 8 §8.3. 
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• • 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: · 

...... -....... ~-· ·--,,------------------------...-----

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Functionality in Emergency Situations fur voice and broadband services 

Pymatuning Independent Telephone Company ("PITC" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 
section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that aJI 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established · 
at the site of the event. 

Jn case of power outages, batteries in the central office will last on average from 4-8 hou.rs 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<701> 

<702> 

<703> 

~~1i~1~;i~1;·~~f [irir,.g'.i ~lllil~f4111,tkl:41f&WI-~ 
Study Area Code 110200 

Study Area Name PY!<ATUllXNO XN!l TEL 

Program Veor 201' 

Contact Name - Person USAC sl\outd contact re1ardln1 this data Ma.od.a. Molina 

Contact Telephone Number· Number of per.son identified in data line <030> ,0440315]) &Xt . 

Contact Emal! Addres> • Em all Address of p_erson ident1fltd in d•t• Ane <030> .,_,liAa.etO'tD.e.• .nct. 

Rtsidtntial Loal Serv:c:e Charre Efftcttve Oat• 

Sincle St.ate-wide Re.sidentl• l local Ser111c:e Chatie 
p1,ms- I 

J;,:;:~~11~t..:i;;~~tt.~~, :~ir/1~~(M1;~:'(1.1~~gj·-~:;~~i ·~~~,,,%~~~1t;~;~J~;'-'~'.lt;::·;~~i>~V~#i~si1?:ti:f<;j11~:8:w_;;;;1~~ii~:,~";',\t.f~~t1t-uu.~1~·;:~ifZi?g~;;r~:·0'..'r,~JYiinFu~~~~~~~1i~;1v,~~~4Wifi')};~ ~~1t.:~11::~i;:,11t*~r:1~~J.1 
State I Elccha11&e_(llEC) l SAC (C£TC} I Rite Type 

PA I Pymatuning I I I'll 

Residential Local 
Servlce Rite 

15 .9 

Mand•tory Extended Arel 
Stitt Subscriber Une Chara• I State Untversal Service Fee Service Char&• lrotat por llM Rites and Fee. 
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<010> ' Study Area Code 170200 

<015> Study_Areo Name P\'MAroNillCI :NO TEL 

<020> Program Yoar ~016 

<030> Contact Name - Person USAC should contact regardlnc tnis data Am.and& Xolina 

<035> Contact Telephone Number - Number of person Identified In data line <030> 9044037533 ext. 

<039> Contact Email AddrtSs - Email Address of pe!'1on identifled In data line <030> U'IOlil».•tovne.o.net 

<711> ;=.:.~~~t.f.1?.~:E:~~f i~f~{a~;i:~:~~:·:.::~::;~;,::;{1~~:t;:n£>~·:#.~~i~1~~1!J~;·:~r:~~~~;~::~;?:~:t~~{~~~;~:~1·:~~.~~?ii¥!~~~1~1tt~;:~~~r-~et~;:~~;~f;:·:t:.l .:.~~.~::·i~.'~f~\~·it i!=...:~ ~:~\..:t;:~~:·~~~ti~!tW.~M~~~~~,~~;i'~~j~~)·~~ti~f;~~~~~t~·t-t~~::~;ff .. )~~~.~~-:f0.~~~t~t~WH.~~~~ 

State I Exchange {IL.EC) I Resldentl<ll I State Reaulated I Total Rates I lll'oadband Servl<A! - ~road band Service Usage Allowance Usage Allowance 

Rate Fees and Fees Oownload Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) " When Limit Reached {select} 

PA All 11.8 0.0 11 . 8 1.0 0. 512 99'999.0 
Other, No Uaage Llllita 

PA 
All 

n.8 o . o 21. 8 2.0 0.512 999999.0 
Other, No tlaage 'Li~it:t: 

RA 
All 

l?.8 o.o l1 ' 8 • • o 1 .0 9P9999. 0 
Ot.hu , No Ut&S- t.i11:1it.s 
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<010> Study Arn Code 110200 

<015> • Stvdy Area Name PYIO.WN!NO IND Tl:L 

<020> Program Year lOH 

<030> Contact Name· Person USAC should contact regirding this data ~ ... Moli.n• 

<035> CootactTele~n_e Number· Jlu111ber of person identified In cata One <030> 9044 0)'Ul3 ext: . 

<039> Contact Eman Address • Emal! Address of person Identified In data line <030> a..oli.n&etown.ea .ce~ 

<310> lle!>Orting Carri.,.. JPya&tUAlog IDdopddont Telephone ~ 

<811> Holding Comp•!')' l'Q\m.as Tele~tUutiona, Inc . 

<812> Oi>er•tin1 Company Pyaatunl."9 lndepc....i.nt Telepl:o..e C0•>;><1ny 

<813> ·~-1;;.J~u·{~·~f~~~:\~~~~tft~1l:~~~~~~~~jf4;~~{~!;~~tr~rit:1.:r>.~~r.~·~~i>;\:~~t:?~~f,1~tt~~Wf~t§~::~:.~f.~~~~~&; r-;.~:i<~:fJ,ibNi: ;~~~~j-~N~:~~~h1~~¢!1~t~ 1t~)~~~~:1~!~triu'~:ri~~!·~~:~i;·;i;~t~~~::~r:!.j~11.~~;;t.~\~>tb~:t:i~~. -~S:-~~~i'.~~~;~:,~~.~~~~::~~:~:~~~T:~ll~~t;;u 

Affiliates SAC Doing llusineu As Company or llrand Desl1n1tion 

Choctaw Telephone Company 42llt3 N/A 
Electra Telephone Company 4 4206, Nf A 
Haxtun Telephone Company 4U1'0 N/A 
MoKan Dial, Inc. - i<ansas 4 1110? N/A 
MoKan Dial, Inc. - Missouri 421101 N/A 
Northeast Florida Telephone Company 210335 NEFCOM 
Pymatuning Independent Telephone Company 110200 N/A 
Tatum Te lephone Company •tll50 N/A 
Walnut Hill Telephone Company 4 01729 N/A 
MoKan Communications, Inc N/A 
NEFCOM Lonq Distance, I nc. NEFCOM Communications Inc. 
PT Communications NfA 
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.... REDACTED-FD R PUBLIC INSPECTION 

Carrier Name: Pymatuning lndepende nt Telephone Company 
Carrier SPIN: 
Carrier SAC: 
Operating ·state: 

143001390 
170200 
Pennsylvania 

Line 12 10: Terms and Conditions fo~ Lifeline Program Customers 

y ("PITC" or ''the Company") complies with the Pymatuning Independent Telephone Compan 
FCC CFR 47 §§54.4, Universal Service Supp 
developed a Lifeline Program Policy & Proced 
and state Low-Income Program requirements 
offering for which qualifying low-income con 
$3.50 state discount on flat rated basic local te 
stand-alone basis or as part of a bundled servi 
optional calling features. Lifeline customers a 
provided Toll Blocking free of charge if they 
supported services are as shown below: 

Residence Access Line 

Touch Tone Service 

Federal SLC 

Total Monthly Rate 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support 

Total L,ifoline Service Monthly Rate 

Net Monthly Local Service for Lifeline Customer 

Additional Services: 

ort for Low-Income Customers. The Company has 
ures Manual, which incorporates both the federal 

. Lifeline is a non-transferable retail service 
somers receive a $9.25 federal discount and a 
lephone service, whether it is purchased on a 

ce that includes voice and data services and 
re charged a separate charge for toll calls, but are 

elect to subscribe to the service. The Lifeline 

PITC 

15.65 
1.25 

6.50 

23.40 

(9.25) FCC 497: Lifeline Worksheel 

(9.25) 

14.15 

Toll Blocking is free to Lifeline customers who subscribe to th is service. 

e Service Program in their Local Exchange Tariff. The company is required to include the Lifelin 
The rates for basic local residential service are 
the rates for the federal SLC are included in th 
rates must be approved by the appropriate regu 

also contained in the Local Exchange Tariff and 
e NECA Tariff No. 5. Changes to any of these 
latory agency. 

REDACTED - FD R PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Milestone Certification 

Pymatuning Independent Telephone Company ("Pymatuning" or "the Company"), pursuant to, 
and in accordance with, F.C.C. 47 C.F.R § 54.202(a) and § 54.313(1)(1 )(i), hereby submits this 
letter of certification that the Company is taking reasonable steps to provide upon reasonable 
request broadband service at actual speeds of at least 4Mbps downstream/I Mbsp upstream, with· 
latency suitable for real-time applications, including Voice over Internet Protocol, and usage 
capacity that is reasonably comparable to comparable offerings in urban areas, and that requests 
for such service are met within a reasonable amount of t ime. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Data on Community Anchor Institutions 

Pymatuning Independent Telephone Company (''Pymatuning" or "the Company"), pursuant to, 
and in accordance with, F.C.C. 47 C.F.R § 54.313(t)(l)(ii), hereby submits the number, names, 
and addresses of community anchor institutions to which the Company newly began providing 
access to broadband service in the preceding calendar year. 

I . Pymatuning Independent Telephone Company does not have any newly served 
community anchor institutions to submit· because all community anchor institutions are 
already being served. 

REDACTED - FOR PUBLIC INSPECTION 



LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


